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Thank you for purchasing a OVA8® telescopic pole from us.

To gain the most value from your purchase we recommend that you read the following 
instructions and maintenance notes carefully, and store this  
document in a safe place for future reference.

•	 Extend the pole by beginning
	 with the thinnest section first.

•	 Ensure the clamp lever is  
fully open before extending each 
section.

•	 Secure the extended section by  
closing the clamp lever fully.

•	 Continue to lengthen the pole
	 by extending each section,
	 one at a time, until the desired
	 height is achieved.

•	 Although the pole sections have 
stopper tape fitted, be careful not  
to over-extend each section.

•	 Make sure that the pole is dry
	 after use and before storing it.

•	 A dry PTFE spray can be used on 
the sections to ensure a smooth 
operation, if required.

•	 Ensure the clamp tensions are  
maintained sufficiently in order to 
prevent premature wear to the  
pole sections.

•	 Tension the clamp screws if the  
sections become loose.

•	 If the base cap of the pole becomes 
worn, replace it as soon as possible 
to avoid sections from becoming

	 damaged and / or splitting.

•	 Never remove the base section
	 of any carbon fibre pole as these  
	 are 	manufactured from glass fibre 	
	 to insulate the pole – danger of  
	 electrocution, should the pole  
	 touch an overhead wire or  
	 electrical source.

•	 Never use the telescopic pole if 
damage has occurred to any

	 of the sections.

•	 Be aware of overhead obstacles  
and electrical cables prior to  
extending the pole.

•	 It’s advised that when deploying the 
pole, to use the height of the pole 
plus an additional 10% as an

	 horizontal safe distance from
	 any overhead electrical wires,
	 telephone wires, people or animals.

•	 Ensure the clamp lever is fully open 
before collapsing each section in 
order to avoid premature wear to 
the sections.

•	 Open the clamp lever and carefully 
control the speed at which the  
sections descend, so as not to jar 
the clamps as the pole closes.

•	 Always operate the pole with both 
feet on the ground to maintain  
proper balance and control of the 
pole (care should be taken if using 
the pole on an uneven surface).

•	 Use both hands when extending and 
collapsing the pole.

•	 To improve the pole’s rigidity, and 
if full extent is not required, leave 
the thinnest section collapsed and 
extend the pole from the second

	 section down. Alternatively,
	 increase the overlap of each
	 section, by not extending
	 them completely.

•	 It is recommended that the pole is 
collapsed prior to moving or  
repositioning it.

•	 Collapse the sections carefully in 
order to avoid pinching fingers  
when the clamps come together.

•	 If the pole has become wet during 
use, e.g., underwater used or in 
inclement weather conditions, dry 
each section prior to collapsing and 
storing the pole.

Extending the pole 

Maintenance 

Collapsing the pole 

Important points to remember

CAUTION
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•	 STREAMLINE® systems can be built according to customers’ exact requirements

•	 For non-standard systems, the user’s needs or specifications are listened to and turned  
	 into reality.

•	 Whilst price is important, quality is remembered long after price is forgotten

•	 We insist on sourcing brand name products from around the world, only of a reputable  
	 quality, and bring them together under the STREAMLINE® name

•	 All STREAMLINE® products carry a full one year’s warranty, according to the manufacturers’ 	
	 standard terms and conditions of sale.

•	 We have an in-house technical helpline able to answer most of your questions relating to the 	
	 capabilities and functionalities of all STREAMLINE® products

•	 If we get it wrong, we will put it right. If you are sent a wrong item, we will immediately  
	 attend to sending you the correct item and arrange a collection of the wrong item without  
	 any quibbles

•	 STREAMLINE® is backed by a comprehensive range with massive stocks providing you with a 	
	 ‘one stop shop’ for all your requirements.

Flexibility 

Quality  

Service 

Why STREAMLINE®?

Manufactured 
In the 
United kingdom

Checked and 
Tested by 
Quality control

Warranty Information
STREAMLINE® Warranty  

The warranty on all Machines and Equipment is 
for 1 year (12-months) from RECORDED DATE 
OF PURCHASE.

THIS WARRANTY EXCLUDES NORMAL  
MAINTENANCE ITEMS, including but not limited 
to HOSES, FILTERS, O-RINGS,  
DIAPHRAGMS, VALVES, GASKETS,  
CARBON BRUSHES and damage to motors 
and other components as a result of failure to 
replace normal maintenance items. THIS LIST  
IS NOT EXHAUSTIVE.

If STREAMLINE® receives notice of such defects 
during the warranty period, STREAMLINE®  
will either, at its opinion, repair or replace  
components which prove to be defective.

Replacement parts will only be supplied under 
warranty, upon the inspection and approval of 
the defective parts by STREAMLINE®.

Should it be necessary to supply replacement 
parts before the opportunity to inspect, these 
will be charged at current prices and credit will 
only be issued upon subsequent inspection and 
warranty approval by STREAMLINE®.

The customer is responsible for the cost of 
return of the defective part. If warranty is  
approved, STREAMLINE® will pay for the cost  
of the repaired or replacement part.

This warranty excludes the following conditions 
and circumstances which are at the discretion  
of STREAMLINE®:

Wear and tear, misuse, abuse improper  
maintenance, frost damage, the use of chemicals 
other than those supplied or approved by  
STREAMLINE®, improper installation or repair,  
unauthorised modification, incidental or  
consequential costs, loss or damage, service,  
labour or third party charges, the cost of  
returning defective parts to STREAMLINE®.

This warranty constitutes the exclusive remedy 
of any purchaser of a STREAMLINE® unit and 
is in lieu of all other warranties, express or 
implied, including without limitation any implied 
warranty of merchantability or fitness for use, to 
the fullest extent permitted by law. In no event 
shall any implied warranty of merchantability or 
fitness for use exceed the term of the applicable 
warranty stated above and STREAMLINE® shall 
have no other obligation or liability.

Important

Unfortunately these rights cannot be  
transferred to a third party.
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